
TransLoc OnDemand
Driver Technology



Riders

Riders request rides through TransLoc’s
Microtransit App. RYDE pickups and 

dropoffs will be restricted to the southwest 
portion of Bakersfiled.

Mon – Fri 6AM – 11PM
Sat/Sun 7AM – 7PM  

Drivers

Once a request is submitted, 
the driver is automatically 

notified and dispatched using 
GPS location to reduce 

missed pickups. The rider can 
track the vehicle’s approach in 

real time and will receive a 
text message when the 

vehicle has arrived.

CSR’s and Dispatchers

CSR’s and Dispatchers can monitor 
pending, in progress, or completed 
rides and schedule call-in rides to 
be added to the automatic routing 

and dispatch system.

The Elements of OnDemand



Logging into the OnDemand Driver Application

Step 1: Log in to the Driver application
on the iPad with your TransLoc
credentials that you will receive before 
RYDE launches.

Step 2: Assign the tablet to a vehicle by 
tapping on the vehicle as it appears on the 
Select Vehicle screen. Tablets will be locked 
in the vehicle.

https://itunes.apple.com/us/app/transloc-ondemand-driver/id1049416262?mt=8


Picking Up A Rider | Part 1“A ride request has been assigned to my vehicle. Now what?”

Step 1: Proceed to the rider’s pickup 
location. You can follow the turn-by-turn 
directions provided by the tablet. The turn-
by-turn directions will update in real time to 
better assist you in reaching the pickup 
location.

Step 2: Tap the Notify Pickups button to notify the 
requester that you are at their requested pickup location. 
This will send an automated text message to the phone 
number on file.
Note: You can only notify pickups when you are within 600ft of 
pickup location. Drivers are asked to tap Can’t See Rider to send 
another text message then wait 5 minutes. Contact Dispatch before 
you leave and report a No Show. 

Tap the Notify Pickups button to 
notify the rider once you have 
arrived at their requested pickup 
location.

Tap the Notify button to confirm that 
you would like to send the rider a 
notification stating that you have 
arrived at the rider’s requested 
pickup location.

Turn-by-turn directions are provided 
to assist the driver in navigating to 
the rider’s requested pickup 
location.



Step 3: After arriving at the pickup location, 
tap the Complete Stop button and continue 
to step 4.
Note: System locks actions as first in/first out.
Ex. A rider who booked is dropped off, even though 
they passed the drop-off of a Walk-Up rider along the 
way.

Step 4: After picking up the rider, review the 
pickup information and tap the Confirm 
Pickup button to complete the rider’s pickup.

Picking Up A Rider | Part 2“A ride request has been assigned to my vehicle. Now what?”



Step 2: Review the rider’s drop-off 
information and tap the Confirm Drop-off
button to complete the trip. 
Note: System locks actions as first in/first out.
Ex. A rider who booked is dropped off, even though 
they passed the drop-off of a Walk-Up rider along 
the way.

Step 1: Proceed to the drop-off location. After 
arriving at the drop-off location, tap the 
Complete Stop button and continue to step 2.

Dropping Off A Rider“Now that I have a rider on board the vehicle, what’s next?”



Step 1: Tap the Add a Walk-up Rider button.

Note: OnDemand Driver does not support wheelchair 
accessible vehicle requests via the Add a Walk-Up Rider 
button. Please remember to contact Dispatch.

Step 2: Enter the rider’s information into the fields 
and tap the Add button to complete the rider’s 
walk-up request.

Adding A Walk-Up Rider

Tap the Add a Walk-up Rider 
button to begin the process for 
adding a walk-up rider to your 
vehicle.

Tap the Add button to 
complete the process for 
adding a walk-up rider.

“What happens if a rider flags me down?”



Step 1: You can only notify pickups when 
you are within 600ft of pickup location. 
Drivers are asked to tap Can’t See Rider to 
send another text message then wait 5 
minutes.

Step 2: Contact Dispatch before you leave and 
report a No Show. Tap the No Show button to 
mark the rider as a no show and to cancel the 
request. The system will send an automated 
cancellation text message to the rider.

Before Reporting A No-Show “What happens if I can’t see a rider at the pickup location?”



Driver Breaks | Part 1

Step 1: Contact Dispatch for authorization to tap 
the Pause Incoming Rides button to pause all 
incoming ride requests.
Note: All riders that are currently onboard the vehicle will 
need to be dropped off first. The tablet will continue 
providing turn-by-turn directions while incoming rides are 
paused.

Step 2: Tap the Pause button to confirm that the 
vehicle is on break.

“What if I need to use the restroom?”



Driver Breaks | Part 2

Step 1: Notify Dispatch that you have returned  
and tap the Start Receiving Rides button to 
begin receiving ride requests.

Step 2: Tap the Start button to confirm that the 
vehicle can begin receiving ride requests.

“What do I when I return from the restroom?”



Logging out of the OnDemand Driver Application

Step 1: While the incoming rides are 
paused and after completing all ride 
requests, tap the Select Vehicle 
button.

Step 2: Tap the Log Out button to log out of 
the tablet. Drivers should always log out of 
the tablet after completing a shift.



Questions
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